Management and Administration Division Finalists

Category 18: Business Administration or Operations Team Member

Karen Corkum
Holiday Inn Club Vacations

Shana Indiveri
Westgate Resorts

Angela Lasater
MasterCorp

Andy Sudan
Hilton Grand Vacations

Jennifer Soares
Diamond Resorts

Category 18 A: Business Administration or Operations Team

Club Wyndham Prefer Team
Wyndham Destinations

Treasury and Capital Markets Team
Hilton Grand Vacations

Internal Audit Team
Travel + Leisure Co.

Virtual Financial System Implementation Team
Holiday Inn Club Vacations

Work at Home Team
Hilton Grand Vacation

Note: If a category is listed “not judged” there were not enough entries to move the category forward.
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Management and Administration Division Finalists
Category 19: Legal or Regulatory Team or Team Member

Rosa Jimenez
Travel + Leisure Co.

Christina Stone
Holiday Inn Club Vacations

Jennifer Watson
Marriott Vacations Worldwide

Trisha Wetmore
Marriott Vacations Worldwide

Category 20: Owner Customer Relations Team Member or Team

Lori Carter
Hilton Grand Vacations

Chaimaa Ghezza
Diamond Resorts

Rebecca Hitchcock
Wyndham Destinations

Interval Member Services
Interval International

Owner Relations Team
Breckenridge Grand Vacations

Note: If a category is listed “not judged” there were not enough entries to move the category forward.
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Management and Administration Division Finalists
Category 21: Owner/Customer Relations Manager

Sean Cadden
Diamond Resorts

Christina Carlsen-Anderson
Hilton Grand Vacations

Gratia Hayes
Holiday Inn Club Vacations

Glory Jacobs
Hilton Grand Vacations

Emma Sheldrick
Wyndham Destinations

Category 22: Not Judged

Category 23: Internal Communications Professional or Team

Corporate Communications Team
Travel + Leisure Co.

Heather Foree
Westgate Resorts

Ashley Fraboni
Holiday Inn Club Vacations

Global Communications, Change and Culture Team
Marriott Vacations Worldwide

Note: If a category is listed “not judged” there were not enough entries to move the category forward.
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Management and Administration Division Finalists

Internal Communications Team
Hilton Grand Vacations

Category 24: External Communications Team

Corporate Communications and Rebranding Team
arrivia

External Communications Team
Hilton Grand Vacations

Category 25- Not Judged

Category 26: Creative Services Professional or Team

Creative Services Team
Diamond Resorts

Creative Team
Marriott Vacations Worldwide

Ben Henderson
Holiday Inn Club Vacations

Category 27: Not Judged
Category 28- Not Judged

Category 29: Human Resources Professional or Team

Kimberly Eyer
Diamond Resorts

Note: If a category is listed “not judged” there were not enough entries to move the category forward.
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Management and Administration Division Finalists

Human Resources Pandemic Team
Holiday Inn Club Vacations

HRIS, Payroll, Associate Service Center & Benefits/Payroll Accounting Team
Marriott Vacations Worldwide

Workforce Planning Team
Hilton Grand Vacations

Category 30: Not Judged

Category 31: Training and Development Professional or Team
ALD Technology Task force

Holiday Inn Club Vacations

Philip Kuo
Westgate Resorts

Learning and Development Team
Westgate Resorts
Global Leadership Bench Program Team

RCI

Training and Development Team
Hilton Grand Vacations

Note: If a category is listed “not judged” there were not enough entries to move the category forward.
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Management and Administration Division Finalists
Category 32: Technology Project Team

David Day and Team
Holiday Inn Club Vacations

Destination Exchange Project (DEX)
Diamond Resorts

eCommerce Team

Holiday Inn Club Vacations

Global Payment Strategy & Implementation Team
Hilton Grand Vacations

Information Technology Team
Marriott Vacations Worldwide

Category 33: Activities Program Professional or Team

Alice Bauerlien
Diamond Resorts

Lori Chilton
Wyndham Destinations

Hill Country Resort Guest Engagement Team
Holiday Inn Club Vacations

Inspired For You Activities Team

Welk Resorts

Note: If a category is listed “not judged” there were not enough entries to move the category forward.
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Management and Administration Division Finalists
Category 34: Safety/Security Professional or Team

Anthony Cannon
Hilton Grand Vacations

Orange lake Resort Guest Services Team
Holiday Inn Club Vacations

George Mills
Hilton Grand Vacations

Cancun Resort Las Vegas Security Team
Diamond Resorts

Category 35: Resort General Manager
Dan Dohner

Welk Resorts

Caleb Graham
Hilton Grand Vacations

Simone Kellowan
Diamond Resorts

Zach Rebert
Holiday Inn Club Vacations

Lisa Siegert-Free
The Christie Lodge

Note: If a category is listed “not judged” there were not enough entries to move the category forward.
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Management and Administration Division Finalists

Category 36: Resort Assistant Manager

Stephanie Bristley
Breckenridge Grand Vacations

David Martella
Diamond Resorts

Ralphie Padro
Holiday Inn Club Vacations

Category 37: Resort Department Manager

Lisa Clofer
Holiday Inn Club Vacations

Tyler Foegen

Hilton Grand Vacation
Dany Rodas

Hilton Grand Vacations

Misty Treadway
Holiday Inn Club Vacations

Ashley Williams
Wyndham Destinations

Category 38: Resort Operations Team Member/Team

Erika Alli
Hilton Grand Vacations

Note: If a category is listed “not judged” there were not enough entries to move the category forward.
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Management and Administration Division Finalists

Jermaine Brown
Hilton Grand Vacations

Gina Crisostomo
Hilton Grand Vacations

Kelsey Hernandez
Holiday Inn Club Vacations

Mystic Dunes Facility Team
Diamond Resorts

Playa Andaluza Costa Del Sol Resort Operations Team
Marriott Vacations Worldwide

Category 39: Maintenance Team Member

Jaime Arias
Holiday Inn Club Vacations

Francisco Cota
Diamond Resorts

Ricardo Figueroa
Hilton Grand Vacations

Richard Pelletier
Hilton Grand Vacations

Anthony Rabutino
Hilton Grand Vacations

Note: If a category is listed “not judged” there were not enough entries to move the category forward.
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Management and Administration Division Finalists
Category 40: Housekeeping Manager

Laura Costa
Diamond Resorts

Gil Lopez
MasterCorp Hospitality Services

Ingrid Torres
MasterCorp Hospitality Services

Sandra Villasante
Hilton Grand Vacations

Category 41: Housekeeping Team Member

Maria Villalva Alarco
Hilton Grand Vacations

Steve Lyons
Diamond Resorts

Lucy Perez
MasterCorp Hospitality Services

Note: If a category is listed “not judged” there were not enough entries to move the category forward.
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