
For membership information or questions, contact: membership@arda.org or call us at 202-371-6700
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ABOUT
ARDA provides a variety of marketing assets 
including infographics, content-rich websites, and 
social media campaigns for our members to use  
in their marketing, sales and communications plans. 

These marketing assets, along with the ARDA  
logo, must follow the ARDA brand guidelines to 
ensure proper use and consistency. 

ARDA’s Marketing & Communications team creates 
these assets to educate timeshare owners and 
consumers on a wide-range of topics and include 
graphics that tell the benefits of timeshare. 
Infographics are typically created to accompany 
our AIF research studies and shared on various 
communications channels. News, articles and 
information are shared on our website and social 
media. We encourage you to use these marketing 
assets for your organization’s communications 
channels as a member of the ARDA community.

HOW TO ACCESS
The marketing assets created by our Marketing & 
Communications team are shared via our website, 
social media and press releases. We encourage 
members to follow our social media pages on 
Facebook, LinkedIn, and Twitter to see the latest 
information shared with members.

If you are looking for a specific marketing asset, 
such as an infographic to accompany a research 
study, please contact us directly for assistance.

COMMON QUESTIONS
How often do you create infographics?

Infographics are typically created to accompany 
AIF research studies. New studies are completed 
annually, and the infographics will be published 
alongside the research findings.

Do I need to mention ARDA when I use a marketing 
asset on my website or social media channels?

No, all ARDA-made infographics and other 
marketing assets will have ARDA’s name or logo 
incorporated into the design.

Can I request a custom-made asset?

Yes, please contact our Marketing & 
Communications team if you are looking for 
a specific marketing asset to use for your 
organization or have an idea to share.

IMPORTANT INFORMATION TO NOTE
• ARDA marketing assets should not be  

altered in any way.

• Organizations or individuals who are not 
members of ARDA can use the marketing  
assets shared on our communications 
platforms. This includes the media, government 
officials and non-member companies sharing 
information with consumers or the general 
public about the timeshare industry. 
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