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Mr. Rohit Chopra, Director 
Consumer Financial Protection Bureau 
1700 G Street NW 
Washington, DC  20552 
 
Re: Docket No: CFPB-2022-0003; Request for Information Regarding Fees Imposed by Providers of 

Consumer Financial Products or Services 
 
American Resort Development Association (ARDA) appreciates the opportunity to comment on the 
Consumer Financial Protection Bureau’s (CFPB) Request for Information Regarding Fees Imposed by 
Providers of Consumer Financial Products or Services (the “RFI”).   
 
ARDA is the national trade association based in Washington, DC that represents the vacation ownership 
and resort development industries. With over 300 corporate members and, among its full membership, 
more than 5,000 individuals who are actively engaged in ARDA committees, sponsorships, and regular 
meetings.  ARDA’s membership includes property developers, exchange companies, vacation clubs, 
resellers, timeshare owner associations (HOAs), and resort management companies. These members are 
engaged in all aspects of the vacation ownership process, including managing the ongoing relationship 
with consumers who decide to purchase a vacation ownership interest.  Today, there are nearly 10 
million families who own timeshares in the United States. The U.S. timeshare industry supports an 
estimated $97.4 billion of spending, employing 612,225 full- and part-time workers, while bringing in 
$12.7 billion in tax revenues.  Further, our surveys continue to reveal high satisfaction rates with 87% of 
owners saying they are satisfied with their vacation ownership purchase. 
 
ARDA and its members are committed to the highest standards and ethical behavior in the industries.  All 
ARDA members agree to comply with the ARDA Code of Ethics as a condition of ongoing membership.  
The Code of Ethics consists of general conduct requirements, and also specific requirements for members 
to adhere to when transacting with consumers, such as standards for disclosure of information to the 
public, and rules regarding resort management. 
 
Additionally, ARDA’s Resorts Owners’ Coalition advances policies that enhance the interests of 
consumers who have vacation ownership interests. 
 
 
 
 
 
 
Resort Fees 
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In the RFI the CFPB addresses its concern with fees, which the CFPB refers to as “junk fees,” that are 
added to the cost of a product or service.  In particular, the CFPB states “[w]ell-known examples of such 
‘‘junk fees’’ include resort fees added to hotel bills . . . .”  Some ARDA members impose resort fees when 
a vacation ownership property is rented to a person who is not an owner of the property.  When 
imposed, the resort fees are used to support amenities and services that are provided in addition to the 
rental accommodations. 
 
While the CFPB does not regulate the operation or rental of vacation ownership properties, ARDA 
members are subject to significant levels of regulation, particularly at the state level.   
 
The CFPB states in the RFI that “[c]onsumers can only realize the benefits of competition if companies 
transparently advertise the true price of their products or services, and the full price is subject to the 
competitive process.”  ARDA favors the clear and conspicuous upfront disclosure of resort fees to 
consumers. 
 
Financing Closing/Servicing Fees 
 
In the RFI the CFPB seeks information on fees with regard to mortgage loans and other loans.  In various 
cases ARDA members will provide financing for the purchase of a vacation ownership interest by a 
consumer.  Vacation ownership interests can be structured as personal property or as real property.  As 
you know, the federal and state regulation of consumer financing transactions varies based on whether 
the item being financed is personal property or real property.  In either case, to the extent that there are 
closing costs associated with the financing by ARDA members of a consumer’s vacation ownership 
interest purchase, the fees are imposed and disclosed in compliance with applicable federal and state 
laws.  With vacation ownership interests that are real property, there typically will be closing costs, such 
as recording fees.  As you know, the TRID rule provides for the clear disclosure of closing costs.  To the 
extent that any servicing fees are imposed by ARDA members in connection with such financings, they 
are imposed and disclosed in compliance with applicable federal and state laws.   
 
Again, ARDA appreciates the opportunity to provide these comments.  Should you have any questions 
please feel free to contact me directly at sdepoy@arda.org.   
 
Sincerely, 
 

 
 
Sandra Yartin DePoy 
Senior Vice President, Global Public Policy 
American Resort Development Association 
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