Resetting a Password on My.ARDA.org
Step-by-Step Instructions

1. Navigate to the Login Page

Go to https://my.arda.org in your web browser.

If you are signing in for the first time since before July 2025, you will
need to reset your password before logging in. (please look at the red
text for more information)

Sign In or Create New Account

Already have an account? Don't have an account?
Please sign in. Please create new user account.

2. Click “Forgot your password?”

On the login screen, locate and select the option that says
“Provide/Reset my password” below the username and password fields.
Enter your email or username and select “Find my User Account”. For
most people, email will work.

Do you need help signing into our site?

O Find my account by email
@ Provide/Reset my password
O Contact customer service

Please enter EITHER your e-mail address OR your user name. We will use this
identification to locate your user account so we can get you signed in quickly and
easily.

E-mail Address OR User Name, if different

name@email.com

Find My User Account
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4. Check Your Email

Open your email inbox and locate the “Password Reset” email from ARDA.
If you do not see it, check your Spam or Junk folder.

In the email, click the password reset link provided. This will take you to a
secure page where you can create a new password.

ARDA Sign In Assistance for my.arda.org
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To: ARDA Information Technology

We have received your password reguest. The link below is good for one use and will expire 15 minutes afier it is issued. Please follow the link below within 15
minutes to reset your password

hitps:iimy arda orgiSecurityReset-Password?
r=MyYxKRShaRkI%2bol 5CsTodZ 11 NaWPdlke TTOHFH31 362bLGI TV Tkl ST <O E BNDoLAYETE 93 2b3Y Dshge kL 0% 3% 3d& Raturnbin=46 2

If you did not make this. request, please contact us immediately at membership@arda org

Thank you

 Reply % Reply all * Forward

5. Click the Reset Link

Please refer to the Password Creation Guide available on the webpage to
ensure your new password meets the required security standards.

Enter your new password in the designated field.

Re-enter the same password in the confirmation field to verify accuracy.
Complete the reCAPTCHA verification to confirm you are not a robot.
Click “Submit” to finalize and save your new password.

Reset Password
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6. Login with Your New Password

Return to the Login Page (https:/my.arda.org).
Enter your email address and new password to signin.
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Already have an account?
Please sign in.

f this is your first time signing into the ARDA online portal since before July 2025,

please reset your password using the "Provide/Reset my password" steps below,

Email/Username *

Password *

remember me

Notes:

- A strong password should have: length =10, numeric characters =1,
upper case characters =1, lower case characters =1, symbol
characters =1.

- If you experience issues, contact membership@arda.org.
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